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	Panama Maritime Authority
Public Relations Office 
CUSTOMER SERVICE SURVEY
	The General Directorate of Merchant Marine goal is to provide the highest quality service to our clients, for that reason we will appreciate your opinion as of the services we provide.
Your opinion is very important to us!



	1. What type of service you requested?

	



	2. Please, let us know from which department/office of the General Directorate of Merchant Marine you requested information:


· 
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· Navigation and Maritime Safety Department (ASI /PSC)
· Security Protection (ISPS)
· Maritime Accident Investigation Department
· Other (Specify) _______________________________________
· Vessel Registration Department
· Legal Department
· SEGUMAR Offices (Panama, NY, Piraeus, Tokyo)
· Compliance Department 

ANSWER THE FOLLOWING QUESTIONS SELECTING THE OPTION ACCORDING TO THE CRITERIA INDICATED BELOW.  IF YOUR OPINION IS LESS OR EQUAL TO CRITERIA NO. 3, WE WILL APPRECIATE THAT YOU PROVIDE ANY COMMENTS RELATED TO YOUR UNSATISFACTION, PLEASE BE SPECIFIC.
	1. VERY UNSATIFIED
	2. UNSATIFIED
	3. REGULAR
	4. SATISFIED
	5. VERY SATISFIED



	3	What is your level of satisfaction with each department of our Directorate base on the services provided? (Please reevaluate the departments you have had requested on)
	1
	2
	3
	4
	5

	Vessel Registration
	
	
	
	
	

	Navigation and Maritime Safety Department (ASI PSC)
	
	
	
	
	

	Vessel Security Department (ISPS)
	
	
	
	
	

	Maritime Casualty Investigation Department
	
	
	
	
	

	Compliance Department
	
	
	
	
	

	SEGUMAR Offices (Panama, NY, Pireaus, Tokyo)
	
	
	
	
	

	Legal Department
	
	
	
	
	

	Seafarers
	
	
	
	
	

	Others:
	
	
	
	
	

	Comments:





	4.	What is your level of satisfaction in terms of the quality of our service?
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments:





	5.	What is your level of satisfaction in terms of our employee performance?
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments:





	6.	What is your level of general satisfaction in terms of our Registry?
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments:





	7.	What is your level of satisfaction in regards to your resident agent lawyer?
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments:





	8. 	Why do you prefer the Panamanian flag registry instead of any other?

	|_|  Quality of the service
	|_|  Benefits            

	|_|  Immediate
	|_|  Assurance

	|_|  Fee
	|_|   Other (specify)

	Comments
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