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RESOLUTION JD No. 035-2018 

THE BOARD OF DIRECTORS OF THE PANAMA MARITIME AUTHORITY, in use of its legal powers, and 

WHEREAS:  

 

That by Law Decree No. 7 of February 10, 1998, is created the Panama Maritime Authority, and it was established 

among its functions to: propose, coordinate and execute the National Maritime Strategy; recommend policies and 

actions, execute administrative acts; and enforce the legal and regulative standards with regard to the maritime 

sector. 

 

That between the functions of the Panama Maritime Authority is to veil for the strict compliance of what is 

established in the treaties, conventions and international instruments ratified by the Republic of Panama, related to 

the maritime sector. 

 

That according to numeral 3 of article 18, of Decree Law No. 7 of February 10, 1998, is established as a function of 

the Board of Directors of the Panama Maritime Authority to adopt administrative, scientific and technological 

policies to promote and ensure the competitiveness and profitability of the maritime sector and the development of 

its human resources. 

 

That according to numeral 1 of article 33, of Decree Law No. 7 of February 10, 1998, the General Directorate of 

Seafarers of the Panama Maritime Authority has among its functions, the compliance of current legal standards on 

education, training, certification and watchkeeping of seafarers, in accordance with the provisions of international 

conventions ratified by the Republic of Panama. 

 

That through Law No. 4 of May 15, 1992, the Republic of Panama approved the International Convention on 

Standards of Training, Certification and Watchkeeping for Seafarers, 1978 amended (STCW 78 amended). 

 

That through Resolution ADM No. 148-2011 of November 18, 2011, the Republic of Panama adopted the Manila 

Amendments 2010 made to the International Convention on Standards of Training, Certification and Watchkeeping 

for Seafarers 1978, as amended (1978 STCW Convention, as amended). 

 

That in accordance with Regulation I/9 and Section A-I/9 of the International Convention on Standards of Training, 

Certification and Watchkeeping for Seafarers 1978, as amended (1978 STCW Convention, as amended), each 

Estate Party will elaborate dispositions for the recognition of the facultative and will keep a record of the recognized 

facultative that has to be available for the other Estate Parties, companies and seafarers requiring it. 

 

That according with the Maritime Labor Convention 2006, of the International Labor Organization, ratified by the 

Republic of Panama through Law No. 2 of January 6, 2009,  and regulated through the Executive Decree No. 86 of 

February 22, 2013, seafarers must not work aboard a vessel without a valid medical certificate stating the physical 

aptitude to perform their duties and that all medical certificates issued in accordance with requirements of the 

International Convention on Standards of Training, Certification and Watchkeeping for Seafarers 1978, as 

amended (1978 STCW Convention, as amended) will be accepted, as it is established in Regulation I/9 and 

Section A-I/9 of the STCW Code. 

 

In conformity with the paragraph 4 of the rule A-1.2 of the Maritime Labor Convention, 2006, the medical certificate 

must be issued by a duly qualified physician recognized by the competent authority to issue such certificate. 

 

That through the Resolution J.D. No.269-2015 of December 18, 2015, the Panama Maritime Authority regulated 

the process through which are recognized and authorized the physicians in the Republic of Philippines, to issue the 

medical certificates of seafarers working on board Panamanian flag vessels. 

 

That through the Resolution J.D. No.269-2016 of December 19, 2016, was approved the Regulation that regulates 

the external online database software services suppliers for the verification and storage of the information included 

in the medical certificates issued in the Republic of Philippines to seafarers that process their seafarer´s 

certifications with the Panamanian Administration. 

 

That must be attended the existent needs related to the issuance of medical certifications made through authorized 

physicians conferred by the General Directorate of Seafarers of the Panama Maritime Authority, to give full 
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compliance to what is disposed in the International Convention on Standards of Training, Certification and 

Watchkeeping for Seafarers 1978, as amended (STCW’78 amended) and the International Labor Convention, 

2006. 

 

That in virtue of the above, the Board of Directors of the Panama Maritime Authority;  

 

BE IT RESOLVED: 

FIRST: TO APPROVE a regulation that regulates the external online database software services 

suppliers for the verification and storage of information included in the medical certificates 

issued by physicians authorized by the Panama Maritime Authority to seafarers that 

process seafarer´s certifications with the Panamanian Administration. 

 

SECOND: For the effects of the present Resolution the following terms have the following meaning:   

1.  Equipment: any equipment, including the interconnected systems or subsystems of the 

equipment, software and networks, used or to be used by the supplier to provide the services. 

2.   Personal information:  information stored about an identifiable individual, that has been 

collected or created by the supplier of external online database software services as a result of 

the authorization given by the Panama Maritime Authority, which is considered sensitive and 

confidential. 

3.  Material:  material produced or material received. 

4.  Material produced:  files, software and other material, complete or not, that, as a result of the 

authorization given by the Panama Maritime Authority, are produced by the supplier. 

5.  Material received:  files, software and other material, complete or not, that as a result of the 

authorization given by the Panama Maritime Authority, are received by the supplier. 

6.  Employed person: an individual that is linked with the providing of services in the name of 

the supplier. 

7.  Supplier: supplier of external online database software services. 

 

THIRD: The Panama Maritime Authority, through the General Directorate of Seafarers, can authorize 

the natural and legal persons, which request to provide external online database software 

services, for the verification and storage of the information included in the medical certificates 

issued to seafarers by the authorized physicians. 

 

FOURTH: The external online database software services suppliers aspiring to be authorized by the 

Panama Maritime Authority, through the General Directorate of Seafarers, must comply with 

the following requisites: 

1.  Power duly legalized or apostilled with the generals of the requesting natural o juridical 

person (company), address, telephone number, e-mail, names, details of the legal 

representative and the headquarter country.  

2.  Memorial presented to the General Directorate of Seafarers, through a suitable lawyer of the 

Republic of Panama, addressed to the General Director of Seafarers of the Panama Maritime 

Authority. 

3. Certificate issued by the Public Registry or similar in the country of origin, in which the 

existence and legal representation must be specified, translated to the Spanish language, in 

which the validity, the legal representative of the company, with the indication of the foundation 

date, domicile, board of directors and officers duly legalized or apostilled when applicable must 

be specified. 
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4.  Permits, licenses, approvals and authorizations issued by any government or government 

agency necessary for the execution of their functions. 

5.  Certified check in the name of the Panama Maritime Authority for the sum ONE 

THOUSAND DOLLARS (USD1,000.00) in concept of the documentary evaluation of the 

solicitude of external online database software services suppliers. 

6.  Guarantee in favor of the Panama Maritime Authority for the sum of ONE HUNDRED 

THOUSAND DOLLARS (USD.100, 000.00) as a guarantee to cover any damage that may be 

suffered by the Panama Maritime Authority.  The guarantee can be consigned through a cash 

deposit that must be made in the bank Banco Nacional de Panamá; through a certified check 

or cashier’s check issued from a bank institution authorized by the Superintendency of Banks of 

Panama or through a guarantee issued by an Insurance company authorized by the 

Superintendency of Insurances and Re Insurances of Panama. 

7. To count with an intern quality control system, subject of a certification of an independent 

auditor´s organism of international recognized prestige, based on the criteria related to the 

recognized quality control regulations, with an efficacy level not less than the series ISO 9001 in 

force. 

8.  Copy of the Quality Management Certificate and the Procedures Guidelines of the applicant. 

9.  Curriculum Vitae of the staff in charge of the administration of the database proving that are 

duly qualified and trained for providing the service. 

10.  Certifications stating that applicants owns the experience providing the external online 

database software services to government entities or private companies, attesting their 

trajectory in the market. 

11.  To count with facilities, materials and appropriate equipment permitting to comply with the 

provision of the online database software service: accompanied with pictures and videos as 

evidence. 

12.  Description of the location of the central office from which is going to be managed the 

database server. 

13.  Description of the security systems used to protect the information that forms part of the 

data base, the non-authorized access, charges, use, disclosure, alteration or elimination. 

14.  Description of the security controls used and applied to any employed person with access 

to sensitive information. 

15.  Description of the guarantees applied to protect the installations and the equipment used to 

provide the services of any loss, damage or anything preventing its use for providing the 

service. 

 

FIFTH: Once received the request with the requisites detailed in the article FOURTH of this 

Resolution, the General Directorate of Seafarers through the Maritime Labor Affairs 

Department, will evaluate the solicitude to verify if it complies with the established 

requirements. 

 

SIXTH: The external online database software services suppliers will be authorized through a 

Resolution issued by the General Directorate of Seafarers.  This authorization will have a 

validity of three (3) years. 

Three (3) months before the ending of the authorization, the external online database software 

services suppliers can request the renewal of their authorization with the documentation 
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specified in article FOURTH, so that must comply with the requisites detailed in the article 

FOURTH of the present Regulation. 

 

The Panama Maritime Authority authorized physicians must include in the application of the 

external online database software services suppliers, the information contained in the medical 

certificates issued by them and the digital certificate associated with the respective medial 

registry. 

The online database software services suppliers chosen by the authorized physicians of the 

Panama Maritime Authority, to issue the medical certificates, must be previously authorized by 

the Panama Maritime Authority. 

 

EIGHTH: The online database software services suppliers, during the validity of their authorization, are 

obligated to: 

1. To provide access to the Panama Maritime Authority authorized physicians, to a wide 

software of online database by the verification and storage of the contained information in the 

medical certificates issued to seafarers. 

2.  To provide access to the online data base, without charges, to the Panama Maritime 

Authority, in the terms established in this Resolution, with the capacity to consult and to extract 

the information of its property and to storage or to give the proper administrative use of it. 

3.  To supply and pay for all the jobs, materials, equipment, tools, facilities, approvals, 

necessary and required licenses to carry out their obligations. 

4.  To ensure that all employed or hired people by them are duly qualified, trained and 

supervised for the service in question. 

5.  To attend and comply with the instructions given in written by the Panama Maritime 

Authority about the information kept in the database and the efficiency of the service provided. 

6.  To collect the personal information given by the Panama Maritime Authority authorized 

physicians, to guarantee that the security standards are maintained. 

7.  To store all the personal information in a secure manner according to the industry 

standards. 

8.  To protect the personal information kept in custody, making the necessary security 

arrangements against the risks, such as unauthorized access, collection, use, reveal or 

elimination.  This protection is extensive to the facilities and the equipment used due to loss or 

damage or any other kind of situation that can affect the provision of the service. 

9.  To not use the stored personal information for different purposes to the expressly authorized 

by the Panama Maritime Authority, which corresponds to the verification of the authenticity of 

the medical certificate issued by the Panama Maritime Authority authorized physicians to issue 

the medical certificates. 

10.  To not reveal to third parties the personal information stored, unless the Panama Maritime 

Authority expressly authorizes it. 

11.  To make all the necessary security arrangements to protect the material of non-authorized 

access, charges, use, divulgation, alteration or elimination. 

12.  To ensure of having confidentiality agreements signed with the people employed who 

have the access to sensitive information to maintain its confidentiality. 

13.  To keep applicable security controls to all employed people who have access to sensitive 

information, using for this, measures to verify their identities. 
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14.  To protect the facilities and the equipment used for the provision of the services of any 

loss, damage or any other situation or risk, that can impede its use for the provision of the 

service. 

15.  To limit the access to the facilities and equipment of suppliers.  These facilities and 

equipment can only be used by the external supplier and the people authorized by the external 

supplier, for the purposes for which they were authorized.  Measures to verify the identities of 

the authorized people must be taken. 

16.  To comply with the policies and procedures of usage of the facilities and provided 

equipment by the Panama Maritime Authority, whenever necessary. 

17.  To keep the integrity of the information while it is under its possession or access. 

18.  To notify the security failures to the Panama Maritime Authority, such as the non-

authorized access, collection, use, reveal, alteration or elimination of the information, including 

the non-authorized access to the facilities or equipment.  This notification must be done 

immediately. 

 

NINTH: To create a unique sequential number that must appear printed in the top of the each medical 

certificate format that uses its platform to be verified.  The sequential number must begin with 

the letters that identifies each platform, that will be assigned by the Panama Maritime Authority, 

and end with the year in which is issued the medical certificate. 

The authorized physicians that use the online database of each supplier must have the access 

to the sequential numbers to issue the medical certificates. 

 

TENTH: The external online database software services suppliers must treat as confidential all the 

information of the material, and any other accessible information or any other obtained verbally, 

electronically or in any other way. 

 

TENTH FIRST: The information about the medical certificates of seafarers issued by the authorized physicians 

conforming the suppliers database, included in the full backups of the servers, must be 

remitted in copy, at least, once a week including the digital files of the medical certificates 

issued by the physicians. 

The Panama Maritime Authority must have autonomy and can access the implemented 

software through its participation in the construction and transference of required knowledge 

and the belonging of the codes, sources and licenses to perpetuity, being able to administrate, 

update and develop the solution as the process may be demanding on the future. 

In case of termination of the provision of the services by the side of a supplier, the information 

in the database will be maintained in disposition of the Panama Maritime Authority, for the 

purposes considered pertinent or to transfer to other external online database software service 

supplier. 

 

 TWELFTH: The application system or application used by the supplier must allow the Panama 

Maritime Authority, according to the users profile being active in the system, to generate the 

reports and to be able of export them to excel or equivalent to be analyzed later and to be 

saved on a local environment. 
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THIRTEENTH: The external online database software services suppliers must ensure that the platform send a 

notification via e-mail to the Panama Maritime Authority, confirming the issuance of each 

medical certificate included in the platform.  The confirmation must include the information of the 

seafarer, of the authorized physician that issues the certificate and the issuance and expiration 

date. 

 

FOURTEENTH:   The Panama Maritime Authority authorized physicians to issue the medical certificates to 

seafarers, must pay to the chosen external online database software services supplier a tariff 

that shall not exceed of TWENTY DOLLARS (USD20.00) per medical certificate issued, which 

information is included to the database. 

 

The collection of any tariff additional to the aforementioned in the previous paragraph by the 

supplier will cause the cancellation of the authorization granted by the Panama Maritime 

Authority.  It will be considered as an additional tariff any compensation or retribution of any 

nature implying the payment for the service provided. 

 

FIFTEENTH: The external online database software services suppliers must pay to the Panama Maritime 

Authority the sum of FIVE DOLLARS (USD5.00) per medical certificate issued which 

information is included to the online database.  This sum will be deducted of the tariff indicated 

in the article FOURTEENTH of this Resolution. 

 

The funds charged by the external online database software services suppliers must be 

remitted to the Panama Maritime Authority on the first five (5) days of each month. 

 

SIXTEENTH: The external online database software services suppliers must cover all the expenses 

generated in the design, development and/or updating of the software.  None of the costs will 

be assumed by the Panama Maritime Authority. 

 

SEVENTEENTH:   The external online database software services suppliers will be subject to administrative 

penalties in case non-compliance of what is established in the present resolution. 

 

EIGHTEENTH:   The Panama Maritime Authority will revoke through a motivated resolution the authorization 

granted to the external online database software services suppliers in the following cases: 

1. When there is non-compliance to the established in the articles EIGHTH, NINTH, 

FOURTEENTH AND FIFTEENTH of the present resolution. 

2. When they stop providing the service for which were authorized. 

3. When failing to comply with the directives issued by the General Directorate of Seafarers. 

 

NINETEENTH:   The present resolution subrogates the Resolution J.D. No.069-2016 of December 19, 2016. 

 

TWENTIETH:   This resolution shall enter into force from its publication in the Official Gazette. 

 

LEGAL BASIS: Law No. 4 of May 15, 1992 

Law No.2 of January 26, 2009 

Law Decree No. 7 of February 10, 1998 
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Executive Decree No. 86 of February 22, 2013 

Resolution ADM No.148-2011 of November 18, 2011 

Resolution ADM No. 269-2015 of December 18, 2015 

Resolution ADM No. 269-2016 of December 19, 2016 

 

TO BE COMMUNICATED, PUBLISHED AND COMPLIED 

Given at Panama City, on the twenty seven (27) days of the month of July of the year two thousand and eighteen 

(2018). 

 

THE PRESIDENT      THE SECRETARY   
   

 
 
 
 
 
 
SALVADOR SANCHEZ     MAGDALENA CARRERA  
MINISTER OF THE PRESIDENCY IN CHARGE  ADMINISTRATOR OF THE PANAMA 

MARITIME AUTHORITY IN CHARGE 
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