P16 | g i,

| R’[F\‘\) PANAMA MARITIME AUTHORITY RAE
: (osmaﬁ - DIRECTORATE GENERAL OF PORT AND MARITIME ANCILLARY INDUSTRIES  v.07 | =
PANAMA
St | CONCESSIONS DEPARTMENT

REQUIREMENTS FOR APPLYING FOR AN OPERATION LICENCE

OPERATION SERVICE: SUPPLY OF DRINKING WATER THROUGH PIPES/HOSES
CLUSTER: SUPPLY

DESCRIPTION: Supply of drinking water through pipes/hoses in port facilities.

PROCEDURE PROCESS: Special Power of Attorney, formal application and other requested documents must be
submitted to the Concessions Department, General Directorate of Ports and Maritime Ancillary Industries, located
at the main office of the Panama Maritime Authority in Diablo Heights, Demetrio Porras Street, Building No. 3,

P.O. Box 0843-00533, Telephone number 501-5123.

UPON FILING THE APPLICATION, THE FOLLOWING LIST OF DOCUMENTS MUST BE FILED THEREWITH:

Note: When applicant is an individual, the application may be submitted by applicant himself/herself, and in the

case of a legal entity, it shall be filed by a licensed attorney. If the application is filed by a person not involved in

the process, he/she must have the permits set forth in Article 70 of Law No. 38, dated July 31, 2000 (which
approves the Organic Statute of the Administration Attorney General’s Office, which regulates the general
administrative procedure and sets forth special provisions).

1. Notarized Special Power of Attorney with telephone number, address, and e-mail of Proxy. Same must be
signed by grantor of power of attorney and by Proxy, in compliance with the requirements set forth under
the Judicial Code of the Republic of Panama (Section 627).

2. Formal application must be addressed to the General Director of Ports and Maritime Ancillary Industries
(Article 9 of J.D. Resolution No. 011-2019, issued by the Board of Directors, Panama Maritime Authority)
requesting the issuance of the operation license, and must provide the following information:

v General Data:
o General data of authorized representative: full name, I.D. card number, address, telephone

numbers, P.O. Box, and e-mail.

Autorization: /..~ —

Date: ‘01//_2/2; -

CONCESSIONS DEPARTMENT
Balboa, Ancén. Diablo Heights, Building N° 3. P.O. Box 0843-00533. Telephone 501-5122




o General company data: company name, address, telephone numbers, R.U.C. number duly
registered at the Office of the Director of Internal Revenue, P.O. Box, and e-mail.

Purpose of the operation license.

Description of all activities to be carried out.

Detail of operation areas where the service is intended to be rendered.

Value of the investment.
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The company must have a physical location, properly signposted and identified, where its main
offices are located.

Submit a simple copy of I.D. card or passport of the authorized representative and of Proxy.
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4. Certificate of Legal Entity, issued by the Office of the Public Registrar, stating: authorized representative,
directors, officers, and authorized capital of the company.
5. Submit a copy of the notice of operation issued by the Ministry of Commerce and Industry
6. Certification issued by the Social Security Administration, as a registered employer in the system.
7. Personnel Protection Equipment (PPE):
v Latest photograph of PPE available for rendering of the service.
v’ Present description of each type of PPE, including: helmet with chinstrap, safety glasses, overall
with reflective tapes, gloves, anti-slip and anti-static footwear (with safety toe caps).
8. Work Tools and Equipment (Pipes/Hoses, etc.}):
v Recent photographs of work tools and equipment (pipes/hoses/tool manuals, etc.).
9. Technical Sheet:
v Technical Sheets of pipes/hoses used for each activity (If they apply).
10. Equipment Maintenance Records:

v" Copy of equipment maintenance records (If they apply).

Note: If company has new equipment and machinery and does not have maintenance records thereof, it must

attach a letter explaining justification thereof.

11. Professional/Technical Personnel Documents:
v Copy of documents of all personnel who shall participate in all the activities:
o List of all personnel, stating position each one has.

o Curriculum Vitae of each member of personnel.
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o Legible copy of I.D. card or passport.

o Copies of documents which evidence their training and experience (degrees, certificates,
Note: Every certifcate or diploma filed must be duly endorsed by a recognized training center, nationally and/or
internacionally.
12. Emergency and Evacuation Plan:

v" Develop an Emergency and Evacuation Plan which covers all officies/premises/containers/, as well
as the company’s operation area (Port Facility, Land, Warehouse, etc.). The Plan shall include at
least, the following elements:

o Table of Contents.

o Glossary of terms used in the Plan.

o Signature of person responsible for drafting of the Plan and signature of company
approval.

o Identification of all possible emergency scenarios which may ocur at the facility, taking
into account the service requested by the company.

o Activity Risk Analysis (Risk Matrix, evaluation of probabilities and consequences, and
control measures).

o Inventory of resources available for a response in the event of emergencies (including
equipment and personnel).

o Formation of emergency brigades.

o Definition of all responsibilities of personnel in charge of emergency responses.

o Detailed Operating procedures for each possible response scenario.

o Directory of telephone numbers of emergency response agencies, in addition to company
personnel participating in the response group. It should include contact numbers of the
Port Safety and Hygiene Department: 501-5153 or 501-4244, e-mail shp@amp.gob.pa;
and contact numbers of the Pollution Prevention and Control Department: Panama: (507)
501-5155/5406, Chiriqui: (507) 721-3744, Colon: (507) 475-0000; phone numbers working
24/7: Panama: (507) 6880-1245/1915, Chiriqui: (507) 6879-3262, Colon: (507) 6880-5222.

o Evacuation Plan of the administrative and operations areas (workshops, vehicle parking,
etc.) with their appropriate inscription.

= Dringking Water Pipe Facility Plan. (In the event that the services are rendered
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through hoses, it is not necessary to provide same).

IMPORTANT NOTES:

o The company must comply with provisions set forth under Law Decree N° 2, dated January 7, 1997,

“Whereby it enacts the regulatory and institutional framework for rendering drinking water and sanitary
sewer services.”

The company must comply with JD Resolution 2914, dated August 14, 2001 issued by the Panama
National Public Services Authority (ASEP, in Spanish), which sets forth service quality goals which should
be complied with by those rendering drinking water and sanitary sewer services.

The company must comply with the DGNTI-COPANIT 23-395-99 Technical Rules and Regulations,
Resolution N° 597, dated November 12, 1999, Ministry of Commerce and Industry, which sets forth the
physical, biological, and radiologic requirements which the drinking water must complied with, and these
rules and regulations apply to the supply of drinking water.

The company must have adequate meters installed which allow monitoring and registration of the
consumption of key resources, such as water, electricity, and fuels, thus guaranteeing an efficient control
of energy use and compliance with operation and environmental standards, as required under applicable
regulations.

The company must pay a single rate inspection fee to the Concessions Department, as a fee set forth for
each type of maritime ancillary service, in compliance with the rules and regulations which apply to
operation licenses.

The company must pay for a certificate of good standing issued by the Finance Department, Panama
Maritime Authority, pursuant J.D. Resolution N°088-2020, dated November 26, 2020.

The company must have a physical location duly signposted and identified, where its main offices are
located. (Same may not be a residential home).

In the event that construction of new facilities or extensions are required (water storage tanks), the
project environmental viability must be verified through an applicable environmental management tool.
The company must be subject to a technical evaluation by the Port Safety and Hygiene Department, for
the administrative and operational areas. Said evaluation shall consist of visits to the company facilities
and to the site where the operations shall take place, in order to verify compliance with industrial safety

and occupational standards.
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o The company must file any other documents which the Port Safety and Hygiene Department may require.

o Once the resolution which authorizes the operation license has been notified, the company (petitioner)
must present the following policies and bonds to the General Directorate of Ports and Maritime Ancillary
Industries:

v" Performance bond.
v Civil Liability Policy.

o The company must keep the Panama Maritime Authority informed of any incident or accident which
which may ocur on board vessels and facilities, at the following contact numbers of the Port Safety and
Hygiene Department: 501-5153 or 501-4244, e-mail shp@amp.gob.pa; and contact numbers of the
Pollution Prevention and Control Department: Panama: (507) 501-5155/5406, Chiriqui: (507) 721-3744,
Colon: (507) 475-0000; phone numbers working 24/7: Panama: (507) 6880-1245/1915, Chiriqui: (507)
6879-3262, Colon: (507) 6880-5222, and at e-mails shp@amp.gob.pa(parece que este correo electrénico
estd equivocado y que debe ser shp@amp.gob.pa) or contaminacion@amp.gob.pa, pursuant rules and
regulations of the Port Safety and Hygiene Department, Panama Maritime Authority.

o The company must provide statistical information regarding their activities carried out on a monthly basis,
within the first ten (10) days, in compliance with Chapter V, Section 19, number 10 of J.D. Resolution No.
011- 2019, dated March 27, 2019; said statistics must be reported to the following e-mails:

amp.estadistica@amp.gob.pa and concesiones@amp.gob.pa.

RATE: B/. 1,000.00 annually per authorized company.

For additional information or inquiries, please contact the Concessions Department at the following telephone

numbers: 501-5122 / 501-5123.
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