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REQUIREMENTS FOR APPLY FOR AN OPERATION LICENSE

SERVICE: SUPPLY OF RECYCLED FUEL OIL THROUGH FLOATING EQUIPMENT FOR DISPATCH TO DOMESTIC AND
INTERNATIONAL SHIPS

CLUSTER: SUPPLY

DESCRIPTION: Sale and/or supply of recycled fuel oil through land equipment to domestic and international ships,

so they may carry out their operations.

PROCEDURE PROCESS: Special Power of Attorney, formal application and other requested documents must be
submitted to the Concessions Department, General Directorate of Ports and Maritime Ancillary Industries, located
at the main office of the Panama Maritime Authority in Diablo Heights, Demetrio Porras Street, Building No. 3, P.O.

Box 0843-00533, Telephone number 501-5123.

WHEN SUBMITTING THE APPLICATION, IT MUST CONTAIN THE DOCUMENTS DETAILED BELOW:

Note: When applicant is an individual, the application may be submitted by applicant himself/herself, and in the
case of a legal entity, it shall be presented by a licensed attorney. If the application is submitted by a person not
involved in the process, he/she must have the permits set forth in Article 70 of Law No. 38, dated July 31, 2000
(which approves the Organic Statute of the Administration Attorney General’s Office, which regulates the general
administrative procedure and sets forth special provisions).

1. Notarized Special Power of Attorney with telephone number, address, and e-mail of Proxy. Same must be
signed by grantor of power of attorney and by Proxy, in compliance with the requirements set forth under
the Judicial Code of the Republic of Panama (Article 627).

2. Formal application must be addressed to the General Director of Ports and Maritime Ancillary Industries
(Article 9 of J.D. Resolution No. 011-2019), requesting issuance of the operation license, and must provide
the following information:

» General Data:
v General data of authorized representative: full name, |.D. card number, address, telephone
numbers, P.O. Box, and e-mail.

v' General compaylata: company name, address, telephone numbers, R.U.C. number duly
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registered at the Office of the Director of Internal Revenue, P.O. Box, and e-mail.
» Purpose of the operation license.
> Full data of ship to be used for rendering of the service:
v" Full name of ship, owner, builder, navigation ficense number, IMO number (ship identification
number), call number, gross tonnage, net tonnage, and dimensions.
> Detail of operation areas where the service is to be rendered.
» Investment value and breakdown of the investment to be carried out by interested party
{investment schedule).
» Company should have a physical location duly signposted and identified, where its main office is
located:
v’ Signposting and identification should be made through a sign which expresses company’s full
name, and same may not consist of a sheet of paper.
3. Simple copy of I.D. card or passport of the authorized representative and of proxy.
4. Certificate of Legal Entity, issued by the Office of the Public Registrar, stating: authorized representative,
directors, officers, and authorized capital of the company.
5. Submit a copy of the notice of operation issued by the Ministry of Commerce and Industry
6. Certification from the Social Security Administration stating that it is a registered employer in the system.
7. Should submit the following information of the ship to be used:
» Photographs of the vessel(s) to be used, where their name(s) are shown.
> Documents issued by the General Directorate of Merchant Marine:

v Copy of ships’ navigation licenses, ships under a flag different than that of Panama; they
are useful for the process, but in order to navigate, the navigation commercial license is
requested.

v Certificate of Good Standing of the ships, issued by the General Directorate of Merchant
Marine, Panama Maritime Authority (if applies).

¥ Radio License issued by the General Directorate of Merchant Marine, Panama Maritime
Authority.

v’ Certificate of fitness issued by the General Directorate of Merchant Marine, stating that
the ship complies with specifications and safety regulations which are applicable thereto,

and that it is fit to render the requested service.
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v' Updated photographs of ships’ salvage equipment and fire control equipment.
8. Personal Protection Equipment (PPE)
The following Personal Protection Equipment (PPE) is required for rendering of the service. Must present:
> Updated photographs of all EPP available for rendering of the service.
» Updated description of each type of PPE, clearly specifying the specific risk it mitigates.
v" Minimum requirements for different types of PPE, with emphasis on its risk mitigation
function.
Head, Eye, and Face Protection
e Safety Helmet: Compulsory, certified and with chinstrap.
e Safety Goggles: Essential to protect against splashing and dust.
Body Protection
e Overalls: Work overalls which include reflective tapes, to ensure personal visibility,
particularly under low/dim lighting conditions
e Life vest: Certified and adequate for the activity
Foot Protection
e Safety antistatic and non-slip boots: With reinforced toecaps and midsoles, and water, oil,
and acid resistant
Respiratory Protection
e Masks/Respirators: To protect against biologic dust, vapors, gases and risks. The type (in
example, N95, respirator with bags) depends on the activity risk evaluation.
Hand Protection
e Gloves: Work gloves highly mechanically and abrasive resistant are required, as well as
gloves resistant to chemical products, selected as per the nature of materials to be

manipulated and present risks.
Note: These documents will be evaluated in the file and equipment subject to on-site inspection.
9. Work Tools and Equipment:

» Must present updated photographs of essential tools and equipment for rendering the requested

service. It includes, but is not limited to, manual tools, ropes, harnesses, cranes, tire tools, personal
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and defense transfer baskets (if it applies).
10. Technical Sheets:
» Technical sheets of all relevant equipment used for this activity (if they apply), must be attached.
11. Equipment Maintenance Record:

> A copy of main important equipment used is required (if it applies).

Note: If company has new equipment and machinery and does not have a Maintenance Record, it must attach an
explanatory letter justifying said situation.
12. Personal Professional/Technical Documents:
> A copy of the following documents of all personnel who will participate in the activities:
v’ List of all personnel, stating the position each one has.
v" Curriculum Vitae of all personnel.
v' Legible copy of their I.D. card or passport.
v’ Copies of all documents which prove their training and experience (degrees, certificates,
license, reference/recommendation letters, etc.).
v Itis essential that all personnel is trained to Handle Dangerous Goods.
Note: All certificates or diplomas presented must be issued by a training center recognized on a national and/or
international level.
13. Develop a company Emergency and Evacuation Plan, a Contingency Plan, and a Waste and Residue
Management Plan, which shall include the office and operations area.
> Develop an Emergency and Evacuation Plan which covers both company offices/premises and
operations area (Workshops, containers, warehouses, rolling/floating equipment, etc.). The Plan
must contain at least the following elements:
v Table of contents.
v" Glossary of terms.
v' Signature of individual responsible for drafting the Plan and signature of company’s
approval.
v Identification of all possible emergency scenarios which may occur at the facility,
considering the service requested by the company.

v Risk analysis of the activity (Risk Matrix, evaluation of probabilities and consequences, and
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control measures).
v Inventory of available resources for the response and emergency situations (including
equipment and personnel).
Creation and Structure of the emergency brigades.
Definition of responsibilities of personnel in charge of the response to emergencies.

Detailed operations procedures for each possible emergency scenario.

AN N NN

Directory with the phone numbers of agencies involved in emergency response and of
company personnel which are part of the response team. Must include contact numbers of
the Port Safety and Hygiene Department: 501-5153 or 501-4244, and its e-mail
shp@amp.gob.pa.

v" Evacuation Plans of the administrative and operations areas (Workshops, containers,
warehouses, floating equipment, etc.) with their appropriate legends (Electric Risks,
Biological Risks, Ladders, Slopes, Evacuation Routes, Fire Extinguishers, Alarms, Emergency
Stations, etc.).

Submit a Contingency Plan against spills in the company, in the event of incidents. Said Plan must
comply with a technical evaluation and the approval of the Pollution Prevention and Control
Department, Panama Maritime  Authority. (Please  see  https://amp.gob.pa/wp-
content/uploads/2019/04/Componentes-para-Evaluacion-de-planes-de-contingencia.pdf)

Submit a waste and residue management Plan. Said Plan must comply with a technical evaluation
and the approval of the Pollution Prevention and Control Department, Panama Maritime Authority.
(Please see https://amp.gob.pa/wp-content/uploads/2019/04/Componentes-para-la-
Evaluaci%C3%B3n-de-los-planes-de-Gesti%C3B3n-de-Desechos-y-Re...-1.pdf)

14. If this service is rendered by ships in the anchorage areas or in port facilities, personnel must be trained in

safe boarding. (Maritime Training Center recognized by the PMA/PCA)

15. Submit the Emergency Plan “On board in the event of oil pollution” (S.0.P.E.P.) (Must include a minimum

kit for pollution prevention), applies to all oil tankers with a gross tonnage which is equal to or greater than

150 gross tonnage, and all non-oil tankers which tonnage is equal to or greater than 400 gross tonnage,

must be approved by the Administration).

16. Submit a Garbage Management Plan (applies to ships with a gross tonnage equal to or greater 400 gross

tonnage, and all ships authorized to transport 15 or more persons)
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17.
18.

19.
20.

21.

22.

23.
24.

Manual of environmental best practices.

Submit a copy of the ASI Inspection Report — ANNUAL SAFETY INSPECTION REPORT, which will only be
requested to ships under Panamanian flag.

For rendering of this service, ships are required to have an Automatic ldentification System (AlS).

Certified and updated information of the verification and inspection, pressure, and vacuum control
(hydrostatic test), pursuant the specification requirements for which said hose was manufactured.

Submit a Maintenance Plan for pipelines, hoses, valves, among others.

An authenticated copy of the Operation Health Authorization, in compliance with provisions of Executive
Decree N° 176, dated May 27, 2019 issued by the Ministry of Health, which “Sets forth the activities related
to situations of high public risk, due to health and environmental implications and issues other provisions.”

Copy of the Free Zone operations-management contract, issued by the National Energy Secretariat.

When operations are to be carried out within the operation waters in the Panama Canal, service provider

must provide evidence that it requested authorization for use of waters and banks of the Panama Canal.

Note: Applicant must provide authorization issued by the Panama Canal Authority for the use of waters and banks

of the Panama Canal, prior to drafting the technical parameters and to finalizing the process for issuance of an

operations license.

25.

In the event that the service will not be rendered with its own ships, should present the Charter contract.

USER SHOULD HAVE ON BOARD THE FOLLOWING FOR PURPOSES OF THE TECHNICAL INSPECTION:

» Oil Record Book (Parts | and Il).
International Qil Pollution Prevention Certificate (IOPP), sewage, and air emissions (IAPP).
Contingency equipment in agreement with or similar to the list in the SOPEP.

Updated list of external and internal contacts, in case of emergencies.
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In the event of oil tankers less than 150 GT, must present a Contingency Plan to take care of spills.

IMPORTANT NOTES:

o Company should make payment of the one-time inspection fee to the Concessions Department,
pursuant to the fee set forth for each type of maritime ancillary service, in compliance with the

rules and regulations applicable to operations licenses.
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o Company should pay the Certificate of Good Standing issued by Office of the Director of Finance,
Panama Maritime Authority, pursuant J.D. Resolution N°088-2020, dated November 26, 2020.

o Company should have a physical location duly signposted and identified, where its main office is
located. (Same may not be a family residence)

o Company must comply with the technical field evaluation of the Pollution Prevention and Control
Department. This consists of an onsite visit to the site where the company is located, in order to
evaluate the minimum contingency equipment that it has, to provide a first response to a pollution
incident, or water discharges, or sewage sludge derived from the ship scrubbers, as well as
protocols to pursue at moment of implementing the Pollution Plan.

o Company should present any other documents which may be required from the Port Safety and
Hygiene Department and the Pollution Prevention and Control Department.

o Once the resolution which authorizes the operation license has been notified, the company
(applicant) should present the following policies and bonds to the General Directorate of Ports and
Maritime Ancillary Industries:

v" Compliance Bond.
v Civil Responsibility Policy.
v" Pollution and/or Qil Spill Policy.

o Company shall be subject to a technical evaluation by the Port Safety and Hygiene Department in
all administrative and operations areas. This consists of a visit to the company and to the site
where their operations are carried out, to verify compliance with industrial and occupational safety
standards.

o Company must keep the Panama Maritime Authority informed of any incident or accident
occurring on the vessels and facilities, by contacting the Port Safety and Hygiene Department at
501-5153/501-4244 and/or the contact numbers of the Pollution Prevention and Control
Department working 24/7: Panama: (507) 6880-1245/1915, Chiriqui: {(507) 6879-3262, Colon: (507)

0880-5222, and to the following e-mails: shpdop@amp.gob.pa and/or

contaminacion@amp.gob.pa, pursuant the Port Safety and Hygiene Regulations, Panama Maritime

Authority.
o Company must submit statistics related the activity within the first ten (10) days of each month, in

compliance with Chapter V, article 19, number 10 of J.D. Resolution No. 011-2019 dated March 27,
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2019; said statistics should be reported to the following emails: amp.estadistica@amp.gob.pa,

concesiones@amp.gob.pa, and contaminacion@amp.gob.pa.

RATE: B/. 1,000.00 per year per authorized company.

For additional information or inquiries, please contact the Concessions Department at the following telephone

numbers: 501-5122 / 501-5123.
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