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RESOLUTION ADM No. 143-2025 

 

THE ADMINISTRATOR OF THE PANAMA MARITIME AUTHORITY, in exercise of his 

legal powers, 

 

CONSIDERING: 

 

That Decree Law No. 7 of February 10, 1998, created the Panama Maritime Authority, 

unified the various maritime competences of the public administration, and established that 

its functions include recommending policies and actions; performing administrative acts; and 

enforcing legal and regulatory standards relating to the maritime sector. 

 

That paragraph 6 of article 4 of Decree Law No. 7 of February 10, 1998, states that the 

Panama Maritime Authority has the function of ensuring strict compliance with the provisions 

of the 1982 United Nations Convention on the Law of the Sea and the treaties, conventions, 

and international instruments ratified by the Republic of Panama related to the maritime 

sector. 

 

That within the organizational structure of the Panama Maritime Authority is the General 

Directorate of Seafarers, an administrative and program implementation agency whose 

operation and internal organization comply with the provisions of Decree Law No. 7 of 

February 10, 1998, as amended by Law No. 57 of August 6, 2008, as well as in the 

regulations issued in development thereof. 

 

That, in accordance with paragraph 1 of Article 33 of Decree Law No. 7 of February 10, 

1998, the General Directorate of Seafarers of the Panama Maritime Authority has among its 

functions enforcing the legal regulations in force on education, training, certification, and 

watchkeeping for seafarers, in accordance with the provisions of the International 

Convention on Standards of Training, Certification, and Watchkeeping for Seafarers, 1978, 

as amended (1978 STCW Convention, as amended). 

 

That by means of Law No. 4 of May 15, 1992, the Republic of Panama approved the 

International Convention on Standards of Training, Certification, and Watchkeeping for 

Seafarers, 1978, as amended (1978 STCW Convention, as amended), as well as its STCW 

Code, which have undergone amendments aimed at updating the standards for training, 

certification, and watchkeeping for seafarers in accordance with the standards and needs of 

the international maritime industry, which have been adopted by this maritime entity. 

 

That currently, the General Directorate of Seafarers of the Panama Maritime Authority 

maintains open and operational Regional Documentation Offices (RDOs) strategically 

located in different parts of the world in order to provide a responsive service and make the 

evaluation and issuance of technical documentation for seafarers working on board 

Panamanian-registered ships more efficient, allowing the Republic of Panama to maintain its 

leadership within the international maritime industry, as described below: 

 

1. Regional Documentation Office (ORD) in London, England, 

2. Regional Documentation Office (ORD) in Piraeus, Greece,  

3.  Regional Documentation Office (ORD) in Singapore, Republic of Singapore, 

4. Regional Documentation Office (ORD) in Seoul, Republic of South Korea, 

5. Regional Documentation Office (ORD) in Mumbai (Bombay), Republic of 

India 

6. Regional Documentation Office (ORD) in Dubai, United Arab Emirates, 

7. Regional Documentation Office 

(ORD) in 

Miami, Florida, United States of 

America, 
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8. Regional Documentation Office (ORD) in Shanghai, People's Republic of 

China, 

9. Regional Documentation Office (ORD) in Imabari, Japan, 

10. Regional Documentation Office (ORD) in Tokyo, Japan, 

11. Regional Documentation Office (ORD) in Texas, United States of America. 

 

That among the functions performed by the Regional Documentation Offices (ORD), which 

enable the Panama Maritime Authority to provide seafarers with the documentation 

necessary to carry out their work on board ships belonging to the Panamanian merchant 

marine, are the following: 

 

1. Receive applications from users regarding the processing of technical 

documentation for seafarers, both Panamanian nationals and foreigners, who 

provide services on board Panamanian-registered ships engaged in international 

navigation, in accordance with the provisions of the international conventions 

ratified by the Republic of Panama and, in particular, the International Convention 

on Standards of Training, Certification, and Watchkeeping for Seafarers, 1978, as 

amended (1978 STCW Convention, as amended) and its STCW Code, Circulars, 

Quality Procedures, instructions established by the General Directorate of 

Seafarers, and other applicable national regulations. 

2. Plan, coordinate, and supervise the distribution, as well as serve as custodian, of 

valuable documents and the respective applications submitted through the Private 

Consulates of the Merchant Marine, the Merchant Marine Inspectorates, or other 

duly authorized offices, both those currently in existence and those that may be 

opened in the future, ensuring that the corresponding procedures are efficient and 

effective. 

3. Evaluate, collect application data, and issue technical documentation related to 

seafarers. 

4. Verify the validity and authenticity of documentation with the Maritime 

Administrations, Maritime Training Centers, online database software providers for 

doctors, maritime agencies, shipping companies, or other national or international 

entities that have issued it, and respond quickly and effectively regarding the 

authenticity of such documentation. 

5. Inform the General Directorate of Seafarers about cases of possible offenders and 

fraudulent practices, or malpractice detected by any supplier of the Panama 

Maritime Authority, in accordance with established procedures. 

6. Respond to inquiries and complaints regarding the administrative and technical 

requirements necessary for the issuance of seafarer documentation, as well as 

relevant legal aspects, submitted by consular offices with merchant marine 

functions, merchant marine inspectorates, auxiliary registry offices, or other duly 

authorized offices, shipping companies, law firms, and other users. 

7. Advise and make recommendations to the Director General of Seafarers on the 

execution and implementation of new administrative, technical, legal, or other 

measures, with the aim of enforcing the provisions of international conventions 

ratified by the Republic of Panama and their amendments, or related provisions 

that affect the welfare of seafarers. 

8. Any other functions assigned to them by the Director General of Seafarers. 

 

That the need to continue providing a more efficient service to seafarers working on board 

Panamanian-flagged vessels is of vital importance to this administration, to authorize the 

opening of two new Regional Documentation Offices (ORD), which will be located in the city 

of Istanbul, Republic of Turkey, and in the city of Hong Kong, People's Republic of China, 
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which will allow for continuous improvement in the large volume of technical documentation 

requests received daily, thereby enabling a rapid response to the needs of users in this 

emerging market. 

 

In this regard, by means of Resolution No. 106-31-DGMM-25 of June 24, 2025, the 

Quadripartite Commission approved the latest amendment to the Monthly Expenditure 

Budget of the Consulate General of Panama in Istanbul, Republic of Turkey, for the 

remainder of the 2025 fiscal year, which included the expenditure budget for the Regional 

Seafarers' Documentation Office in Istanbul, Republic of Turkey, which includes the item of 

personal services to cover the salaries of the personnel who will conform that office. 

 

Similarly, by means of Resolution No. 106-33-DGMM-25 of June 24, 2025, the Quadripartite 

Commission approved the latest amendment to the Monthly Expenditure Budget of the 

Consulate General of Panama in Hong Kong, People's Republic of China, for the remainder 

of the 2025 fiscal year, which included the expenditure budget for the Regional Seafarers' 

Documentation Office in Hong Kong, People's Republic of China, which includes the item of 

personal services to cover the salaries of the people who will make up that office. 

 

That by virtue of the foregoing, and in order to guarantee quality services to customers, 

users, operators, shipowners, and/or owners of vessels in the Panamanian Merchant 

Registry, this maritime entity considers it feasible to open these Regional Ship 

Documentation Offices (ORD) in Istanbul, Republic of Turkey, and in Hong Kong, People's 

Republic of China. 

 

That the Administrator of the Panama Maritime Authority exercises legal representation of 

the entity in all operations, acts, agreements, and contracts it enters into, in accordance with 

the provisions of Article 185 of Law No. 57 of August 6, 2008, which amended Article 24 of 

Decree Law No. 7 of February 10, 1998.  

 

That based on the foregoing considerations, the undersigned Administrator of the Panama 

Maritime Authority, in exercise of his legal powers, 

 

RESOLVES: 

 

FIRST: TO APPROVE the opening of the Regional Documentation Office (ORD) located in 

the city of Istanbul, Republic of Turkey, and in the city of Hong Kong, People's Republic of 

China, with the objective of conducting evaluations and issuing technical documentation for 

seafarers working on board Panamanian-registered vessels. 

 

SECOND: TO ESTABLISH that the Regional Documentation Offices (RDOs) opened by 

this resolution represent the Panama Maritime Authority and shall be subject to the 

coordination of the General Directorate of Seafarers. 

 

THIRD: TO ADVISE that the Regional Documentation Offices (RDOs) must comply with the 

functions described in the preamble to this resolution. 

 

FOURTH: TO INDICATE that the General Directorate of Seafarers shall regulate the 

geographical area of competence of the new Regional Documentation Offices. 

 

FIFTH: TO WARN that the General Directorate of Seafarers may, with justification, modify 

the objectives, functions, and geographical area of competence of the Regional 

Documentation Offices opened by this resolution. 
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SIXTH: TO COMMUNICATE that the General Directorate of Seafarers shall establish the 

guidelines, procedures, and control measures that shall govern the Regional Documentation 

Offices opened by this resolution. 

 

SEVENTH: TO COMMUNICATE that the person designated in each of the Regional 

Documentation Offices opened by this resolution shall be under the supervision of the 

General Directorate of Seafarers of the Panama Maritime Authority. 

 

EIGHTH: TO INFORM that public officials who provide services for the Panama Maritime 

Authority in the Regional Documentation Offices opened by this resolution  shall be subject 

to the provisions of the Internal Human Resources Regulations of the Panama Maritime 

Authority, including the application of sanctions by the General Directorate of Seafarers, in 

the event of committing administrative offenses and depending on the seriousness of the 

offense, in accordance with the provisions of said Regulations. 

 

NINTH: TO COMMUNICATE that this resolution shall come into force as of its publication in 

the Official Gazette of the Republic of Panama. 

 

LEGAL BASIS:  

Law No. 4 of May 15, 1992; Decree Law No. 7 of February 10, 1998; Law No. 57 of August 

6, 2008; Resolution No. 106-31-DGMM-25 of June 24, 2025; Resolution No. 106-33-DGMM-

25 of June 24, 2025. 

 

PUBLISH AND COMPLY WITH, 

 

Given in Panama City, on the twelfth (12th) day of November two thousand twenty-five 

(2025). 

 

 

 

 

LUIS A. ROQUEBERT V. 

ADMINISTRATOR 

THE MARITIME AUTHORITY OF PANAMA 

 

 

 

LARV/KM 


