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RESOLUTION ADM No. 024-2026 

 

THE ADMINISTRATOR OF THE PANAMA MARITIME AUTHORITY, in the exercise of his legal powers,  

 

WHEREAS: 

 

 

 

That Decree-Law No. 7 of February 10, 1998, established the Panama Maritime Authority, consolidated the various 

maritime functions of the public administration, and set forth among its duties the recommendation of policies and 

actions; the exercise of administrative functions; and the enforcement of legal and regulatory provisions pertaining to 

the maritime sector. 

That within the organizational structure of the Panama Maritime Authority is the General Directorate of Seafarers, an 

agency providing administrative services and implementing programs, whose operation and internal organization 

conform to the provisions of Decree-Law No. 7 of February 10, 1998, as amended by Law No. 57 of August 6, 2008, 

as well as in the regulations issued pursuant thereto. 

That pursuant to paragraph 1 of Article 33 of the aforementioned regulation, the General Directorate of Seafarers of 

the Panama Maritime Authority has, among its functions, the enforcement of current legal regulations regarding the 

education, training, certification, and watchkeeping of seafarers, in accordance with the provisions of the International 

Conventions ratified by the Republic of Panama. 

That by means of Law No. 4 of May 15, 1992, the Republic of Panama ratified the International Convention on 

Standards of Training, Certification, and Watchkeeping for Seafarers, 1978, as amended (STCW’78 Convention, as 

amended), as well as its Training Code, which have undergone amendments aimed at updating the standards for 

the training, certification, and watchkeeping of seafarers in accordance with the standards and needs of the 

international maritime industry; therefore, this Maritime Administration has adopted said amendments. 

That the International Convention on Standards of Training, Certification, and Watchkeeping for Seafarers, 1978, as 

amended (STCW’78 Convention, as amended) establishes in Regulation I/6 that each Party shall ensure that the 

training and assessment of seafarers are administered, supervised, and monitored; and that those responsible for 

the training and assessment of seafarers are duly qualified for the type and level of training or assessment concerned, 

in accordance with the provisions of Section A-I/6 of the Training Code. 

Furthermore, the aforementioned Convention stipulates in Regulation I/8 that each Party shall ensure that, in 

accordance with the provisions of Section A-I/8 of the Training Code, all training, assessment of competence, and 

certification activities, including medical certificates, endorsements, and renewal, carried out under its authority by 

non-governmental organizations or entities, are monitored at all times within the framework of a quality standards 

system , to ensure the achievement of the defined objectives, including those relating to the qualifications and 
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experience of instructors and assessors; and in cases where government agencies or entities are responsible for 

such activities, a system of quality standards has been established. 

That the Training Code in Regulation B-I/6 recommends that Parties may accept the training of seafarers through 

distance learning and e-learning methods in accordance with the training and assessment standards set out in Section 

A-I/6 and the guidance in Part B of the Training Code. 

That by Resolution J.D. No. 055-2008 of September 18, 2008, the Administrator of the Panama Maritime Authority 

was authorized to regulate technical matters falling within the competence of this institution and which, by legal 

provision, are not assigned to the General Directorates of this entity, related to the application of international 

conventions on maritime matters. 

That Resolution J.D. No. 076-2020 of October 8, 2020, and its amendments, approved the Regulations on Training, 

Certification, and Watchkeeping for Seafarers working aboard seagoing vessels in accordance with the STCW’78 

Convention, as amended, which contains standards for the training and certification of seafarers, in compliance with 

the provisions established in the STCW’78 Convention, as amended, and its Training Code. 

That by Resolution ADM No. 105-2021 of June 10, 2021, the regulations governing Maritime Training Centers 

domiciled in the Republic of Panama or abroad, including their main offices and/or branches, to which the training of 

seafarers is delegated on behalf of the Panama Maritime Authority, were approved. 

That by means of Resolution ADM No. 218-2020 of December 29, 2020, and its amendments, the Panama Maritime 

Authority approved the Guidelines for the development of training courses and programs, with their respective course 

loads, which are mandatory for Maritime Training Centers, headquarters, and/or branches that apply for or are 

authorized by this maritime entity, and whose Regulations were approved by Resolution ADM No. 175-2021 of 

September 6, 2021, which establishes the guidelines for the development of refresher training programs and courses 

to be used by authorized Maritime Training Centers to which the Panama Maritime Authority delegates the activity of 

refresher training. 

That, in accordance with the provisions of the International Convention on Standards of Training, Certification, and 

Watchkeeping for Seafarers, 1978, as amended (STCW’78 Convention, as amended) and its respective Code, it is 

imperative for this maritime authority to continue strengthening the training and certification processes for seafarers 

working aboard Panamanian-flagged vessels,  to ensure they possess the competencies, proficiency, knowledge, 

and skills required to perform the tasks, duties, and positions on board, thereby guaranteeing the safety of navigation, 

the safety of human life at sea, as well as the protection of the marine environment, and thus prevent by all possible 

means that the human factor be responsible for serious situations that may arise in maritime operations. 
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That, through Resolution ADM No. 218-2021 of October 15, 2021, the Panama Maritime Authority approved the 

Regulations governing training through distance learning, e-learning, or blended learning (BLearning), via 

an educational technology platform, which has enabled significant progress in the participation of seafarers in 

obtaining their respective certifications regarding the competencies and skills necessary to work aboard Panamanian-

flagged vessels while performing their duties. 

That the General Directorate of Seafarers has reviewed the content of Resolution ADM No. 218-2021 of October 15, 

2021, and has determined the need to change the teaching method from blended learning (B-learning) to distance 

learning (E-learning), in response to the need to advance technologically and adapt training processes to the new 

demands of the current educational system. 

That the purpose of distance learning (e-learning) is to enhance the quality, efficiency, and accessibility of maritime 

training by incorporating digital tools and modern methodologies that enable this administration to position itself 

competitively, align with the highest international standards, and reaffirm our leadership as a flag State; and 

consequently, to maintain quality and transparency in the traceability of the training of seafarers working aboard 

Panamanian-flagged vessels, whose training has been delegated to Maritime Training Centers; therefore, it is 

incumbent upon this administration to repeal Resolution ADM No. 218-2021 of October 15, 2021. 

That as a result of the elimination of the e-learning and blended learning (B-Learning) modalities from the courses 

offered by the Training Centers authorized by this Resolution, and with only the distance learning modality through 

an Educational Platform for the training of seafarers remaining, it is necessary to introduce the corresponding 

amendments in order to issue a single, orderly, coherent, and systematic text. 

That in light of the foregoing considerations, we now elaborate for greater clarity of the act, namely: 

1. The First Provision of Resolution ADM No. 218-2021 of October 15, 2021, is amended with regard to learning 

modalities, establishing that training may only be provided in the form of distance learning through an 

Educational Platform, expressly eliminating the blended learning (B-Learning) modality. 

The Panama Maritime Authority will retain its authority to supervise, monitor, oversee, and control 

authorized Maritime Training Centers, in its capacity as the sector’s governing body. 

2. The concept of a Maritime Training Center is incorporated into the glossary to precisely define its legal 

nature, functions, characteristics, and requirements, thereby preventing misinterpretations regarding its 

scope of operations. 

3. Regarding the documentation required in the application for authorization to approve courses and/or 

programs under the distance learning modality, as provided for in the final section of the Sixth Provision 

of Resolution ADM. No. 218-2021 of October 15, 2021, it is established that the General Directorate of 
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Seafarers shall have the discretionary authority to determine the means of submission of such 

documents, and may require their submission in the format it deems appropriate. 

4. Regarding the list of courses that could be taught through distance learning, e-learning, or blended 

learning—whether for the first time or as refresher training—this Resolution provides that they may only 

be delivered through distance learning via an Educational Platform, provided that the Maritime Training 

Center has the corresponding authorization granted by the General Directorate of Seafarers. 

Likewise, the list of courses that must be taught exclusively in a face-to-face format is strictly 

established, as detailed below: 

1. Fire Prevention and Firefighting. (Regulation VI/1, Section A-VI/1, paragraph 2, and Table A-
VI/1-2). 

2. Competence in the Handling of Survival Craft and Rescue Boats Other Than Fast Rescue 
Boats. (Regulation VI/2, Section A-VI/2, Paragraphs 1–6, and Table A-VI/2-1).  

3. Proficiency in the Handling of Fast Rescue Boats. (Regulation VI/2, Section A-VI/2, Paragraphs 
7–12, and Table A-VI/2-2). 

4. Advanced Firefighting Techniques. (Regulation VI/3, Section A-VI/3 and Table A-VI/3).  

5. Personal Survival Techniques. (Regulation VI/1, Section A-VI/1, Paragraph 2, and Table A-
VI/1-1). 

That based on the foregoing considerations, the undersigned Administrator of the Panama Maritime Authority, in the 

exercise of his legal powers, 

 

 

RESOLVES: 

FIRST: TO APPROVE the Regulations governing training through distance learning via an Educational Platform, 

which the Panama Maritime Authority may delegate to Maritime Training Centers, and over which this Panama 

Maritime Administration shall exercise supervision, follow-up, oversight, control, and monitoring, as set forth in the 

annex and forming an integral part of this Resolution. 

SECOND: TO NOTIFY that this resolution supersedes Resolution ADM No. 218-2021 of October 15, 2021, and any 

other provisions that conflict with it. 

THIRD: TO NOTIFY that this resolution shall take effect upon its publication in the Official Gazette of the Republic of 

Panama. 

LEGAL BASIS: Law No. 4 of May 15, 1992; Law No. 57 of August 6, 2008; Decree-Law No. 7 of February 10, 1998, 
and its amendments; Resolution J.D. No. 055-2008 of September 18, 2008; Judicial Resolution No. 042-2020 of April 
27, 2020; Judicial Resolution No. 076-2020 of October 8, 2020, and its amendments; Administrative Resolution No. 
105-2021 of June 10, 2021; Resolution ADM No. 218-2020 of December 29, 2020, and its amendments; and 
Resolution ADM No. 175-2021 of September 6, 2021. 
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TO BE PUBLISHED AND COMPLIED WITH, 

Issued in Panama City, on the fourth (04th) day of March of the year two thousand twenty-six (2026). 

 

 

 

LUIS A. ROQUEBERT V. 
ADMINISTRATOR  

PANAMA MARITIME AUTHORITY 
 

 

LARV/KM/tcb 

 

 

 

 

 

 

 

 

 

 

ANNEX 

Regulations governing training through distance learning via an Educational Platform, which the Panama 

Maritime Authority may delegate to Maritime Training Centers. 

 

CHAPTER I 

GENERAL PROVISIONS 

FIRST: TO STATE that these regulations are mandatory for all Maritime Training Centers authorized by the Panama 

Maritime Authority to offer maritime training courses and/or programs through distance learning via an educational 

platform. 

SECOND: TO ESTABLISH that provisional or permanent authorization for training via distance learning through an 

Educational Platform shall only be granted to Maritime Training Centers that, at the time of application to offer this 

service, hold a valid authorization from the Panama Maritime Authority to provide in-person training programs and/or 
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courses or refresher training, and whose programs and courses they wish to deliver through this modality are 

recognized, in accordance with the provisions of the current regulations governing Maritime Training Centers, 

approved by the Panama Maritime Authority.   

THIRD: TO ESTABLISH that the provisional or permanent authorization granted to the Maritime Training Center to 

offer training through distance learning via an Educational Platform shall have the same validity as the authorization 

granted to said Maritime Training Center to deliver in-person training courses and/or programs or refresher training, 

respectively.  

FOURTH: TO NOTIFY that for the purposes of this resolution and unless otherwise expressly provided, the following 

definitions shall apply: 

1. Distance Learning: a training modality conducted through information technologies, virtual tools, and 

educational platforms, where the student can study from anywhere.  

2. Certification Audit: the audit required as a prerequisite for authorization as a Maritime Training Center, for 

the training covered by this resolution, whether for the first time or for a new permanent authorization, and 

which is conducted on-site by personnel authorized by the Panama Maritime Authority. 

3. Monitoring Audit: On-site monitoring conducted at authorized Maritime Training Centers after permanent 

authorization has been granted for the training covered by this resolution, and when the General Directorate 

of Seafarers deems it necessary. 

4. Authorization: a designation granted to a Maritime Training Center, which may be permanent or provisional, 

in accordance with the provisions of this resolution and the Regulations Governing Maritime Training Centers. 

5. Act of God: an event resulting from natural phenomena that could not have been foreseen by humans. 

6. Maritime Training Center (MTC): an institution dedicated to maritime training, offering training programs 

and/or courses, qualified instructors, a quality standards system, facilities including classrooms, required 

equipment, and simulators, and which has been authorized by the General Directorate of Seafarers of the 

Panama Maritime Authority, in compliance with the requirements established by the STCW Convention ’78, 

as amended, its Training Code, and current legislation. 

7. Asynchronous Communication: communication that takes place between people at different times. 

8. Synchronous Communication: communication that takes place between people in real time. 

9. Asynchronous Training: a type of learning in which interaction between the instructor and the student 

occurs at different times and in different settings, using videos, materials, or educational resources previously 

provided by the instructor, at the student’s own pace, via an Educational Platform. 
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10. Synchronous Training: a type of learning in which real-time remote interaction occurs between the instructor 

and the student, who are connected online at the same time, using technological tools such as video 

conferencing, calls, and chat, via an Educational Platform. 

11. Force Majeure: a situation caused by human actions that could not have been prevented. 

12. Inspections: those applicable to the on-site verification of the training activities of the Maritime Training 

Center by the Panama Maritime Authority, as established in this resolution. 

13. Educational Platform: a computer program used for the creation, management, and distribution of training 

activities via the web, which facilitates teaching and learning environments through the integration of 

instructional materials, communication tools, collaboration, and educational management. 

 

CHAPTER II 

PROVISIONS FOR THE AUTHORIZATION OF A MARITIME TRAINING CENTER TO PROVIDE 

TRAINING THROUGH DISTANCE LEARNING  

FIFTH: The application for authorization as a Maritime Training Center to offer training courses and programs via 

distance learning through an Educational Platform must meet the following requirements:  

1. A memorandum addressed to the Director General of Seafarers, which must be submitted to the Department 

of Maritime Training through a legal representative authorized in the Republic of Panama, detailing the 

following information: 

1.1. Name of the Maritime Training Center, as it appears on the Certificate of Public Registration or its 

equivalent in the country of origin;  

1.2. Full address of the Maritime Training Center; 

1.3. List of maritime training courses and/or programs for which authorization is sought, to be delivered via 

distance learning through an educational platform. 

1.4. Description of the documents submitted with the application, through the means available to the 

General Directorate of Seafarers.  

1.5. Legal basis for the application. 

2. Original printed power of attorney stating the appointment of the legal representative to carry out all 

procedures related to the application for authorization as a Maritime Training Center to provide training 

courses and programs via distance learning through an Educational Platform, duly notarized, apostilled, or 

legalized with the appropriate authentication issued by the Ministry of Foreign Affairs of the Republic of 
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Panama and in compliance with the requirements established in the Civil Procedure Code of the Republic of 

Panama. 

The legal representative shall be the person to whom the Panama Maritime Authority will send the respective 

notifications; therefore, this person shall be obligated to ensure that the Maritime Training Center they 

represent is duly informed of all communications made in accordance with current and applicable regulations. 

3. A simple copy of the current Certificate, issued by the Public Registry or its equivalent in the country of origin, 

attesting to the existence and legal representation of the company, including its date of incorporation, a 

description of the members of the board of directors, and the legal representative.  

4. In the case of Maritime Training Centers located abroad as branches, the Certificate of Incorporation must 

be duly apostilled or legalized with the appropriate authentication issued by the Ministry of Foreign Affairs of 

the Republic of Panama. 

If the Maritime Training Center has its legal domicile in the Republic of Panama, a copy of the Maritime 

Training Center’s Notice of Operation, issued by the Ministry of Commerce and Industry, must be submitted.  

5. Description of the documents to be submitted through the channels provided by the General Directorate of 

Seafarers, including the following documents: 

5.1. The templates for the certificates of training courses and/or programs to be issued after the participant 

completes and passes the training course or program, using the current format established by the 

General Directorate of Seafarers, which must indicate the following: 

a. Name of the Maritime Training Center and the branch, if applicable. 

b. Logo of the Maritime Training Center and the branch, if applicable.  

c. Full name of the participant and their personal identification number. 

d. Number and date of the Resolution authorizing the Maritime Training Center, and its amendments, 

where applicable, and the effective date of the authorization granted pursuant to this resolution. 

e. Name of the training program or course provided, Regulation, Section, and Table in accordance 

with the STCW’78 Convention, as amended, and its Training Code. If it is a refresher training 

course or program, this must be indicated. 

f. Certificate serial number.  

g. Format of the course provided (distance learning). 

h. Start and completion dates of the training program or course provided.  

i. Location of the Maritime Training Center that delivered the program or course.  

j. Date of issuance and expiration of the certificate.  
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k. The name and signature of the director of the Maritime Training Center. 

5.2  The structure and syllabus of the courses or programs you wish to offer, which must comply with the 

Guidelines for the Development of Training Courses and Programs approved by the Panama Maritime 

Authority in the relevant regulations. 

In the event that there is no Guide approved by the Panama Maritime Authority, they must be governed 

by the respective tables of minimum competency standards in the Training Code (STCW’78, as 

amended), the corresponding IMO model courses, or another reference approved by the Panama 

Maritime Authority. Furthermore, in accordance with the parameters established in the resolution 

approving the Regulations governing Maritime Training Centers. 

5.3   List of instructors assigned to each course and/or program. 

5.4  Valid Quality Management System Certificate. 

5.5  Documents and evidence, as detailed below: 

a. User manual for the Educational Platform. 

b. Current software subscription contract and its operating manual, which allows the user to remotely 

operate the Maritime Training Center’s simulators in order to acquire the necessary 

competencies. 

c. A current subscription agreement with the Educational Platform, if applicable. 

d. Internet service provider contract or subscription.  

e. Contract or subscription with the server’s terms and conditions.  

f. Description of the training program delivered through the Educational Platform, including the 

purpose of each tool used in the distance learning program.  

g. Subscription agreement for the contracted data protection software. 

h. Subscription agreement with a telecommunications platform.  

i. If the Maritime Training Center uses any other software to support the delivery of distance 

learning, it must provide proof of the software subscription and its user manual.  

6.   Any other requirements established by current legislation. 

SIXTH: TO NOTIFY that the General Directorate of Seafarers, through the Department of Maritime Training, will 

evaluate the application submitted by the Maritime Training Center seeking authorization to provide training courses 

and programs via distance learning through an Educational Platform, in order to verify that it complies with the 

requirements established in this resolution. 
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SEVENTH: TO INDICATE that if the application submitted by the Maritime Training Center to offer training courses 

and programs via distance learning through an Educational Platform does not meet any of the requirements set forth 

in this resolution, the responsible Department shall send a letter or email to its legal representative, informing them 

that they have sixty (60) calendar days from the date of notification of this communication to correct the deficiencies 

and submit the necessary documentation.  

If the specified deadline passes without the missing requirements having been submitted, the application will be 

closed, and the applicant will not be entitled to a refund of any payments made. 

Upon request, the Panama Maritime Authority may grant an extension of up to thirty (30) additional calendar days to 

submit the missing documentation. In this case, the applicant must submit, to the Director General of the General 

Directorate of Seafarers, a written request for an extension no later than five (5) calendar days before the expiration 

of the sixty (60) calendar days granted for rectification, in which the applicant must justify the need for or grounds for 

such an extension. The Director General of Seafarers is authorized to approve or deny such a request following the 

analysis and verification conducted by the Department of Maritime Training.  

EIGHTH: TO STATE that the Maritime Training Center requesting authorization to provide training courses and 

programs through distance learning via an Educational Platform is subject to certification audits, inspections, or 

monitoring by the Panama Maritime Authority, which are strictly enforceable and are intended to determine, on-site, 

the degree of compliance with the requirements established in this resolution and the requirements of the STCW’78 

Convention, as amended, and its Training Code, which will serve as the basis for the authorization they seek, as well 

as to carry out the required monitoring and control regarding training activities conducted through distance learning, 

as delegated under these regulations and their procedures. 

NINTH: TO NOTE that on-site certification audits, inspections, or monitoring shall be scheduled by the General 

Directorate of Seafarers within the timeframes that said Office deems necessary. 

Failure by the Maritime Training Center to undergo a certification, inspection, or on-site monitoring audit—or refusal 

to do so—without a duly verified case of unforeseeable circumstances or force majeure shall constitute grounds for 

the suspension or revocation of its authorization to provide training through distance learning via an educational 

platform, by means of a reasoned decision. Such suspension shall not be lifted until the certification, inspection, or 

on-site monitoring audit has been completed. 

TENTH: TO NOTIFY that the permanent authorization granted by the General Directorate of Seafarers to the Training 

Center to provide training through distance learning via an Educational Platform may be valid for up to three (3) years, 

which shall include the validity period of the provisional authorization and any extension(s) granted prior to the 
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permanent authorization, taking into account that the permanent authorization is subject to the provisions of the 

second paragraph of this resolution. 

The permanent authorization shall be granted following the completion of the on-site certification audit, during which 

it has been verified that the Maritime Training Center satisfactorily complies with all requirements established by the 

Panama Maritime Authority in this resolution, and that all non-conformities identified during the aforementioned audit 

have been resolved. 

It is understood that, under no circumstances, will the General Directorate of Seafarers grant  permanent authorization 

to a Maritime Training Center that maintains open non-conformities that have not been duly rectified and closed with 

the Department of Maritime Training, or that does not comply with all the requirements established in this resolution, 

the STCW’78 Convention, as amended, and its Training Code, and in current national regulations.  

ELEVENTH: IT IS HEREBY STATED that, upon request, the General Directorate of Seafarers may, on an 

exceptional basis, grant provisional authorization for a period not exceeding six (6) months to the Maritime Training 

Center by means of a reasoned resolution.   

The Maritime Training Center may request extensions of its provisional authorization for up to six (6) months, subject 

to evaluation by the General Directorate of Seafarers, which must be requested no later than thirty (30) business days 

prior to the expiration date. Such provisional authorization and its extension(s) may not exceed a period of twelve 

(12) calendar months. 

The provisional authorization shall be granted when the Training Center has previously been permanently authorized 

by the Panama Maritime Authority to provide training courses and programs through distance learning via an 

Educational Platform, and requests a new permanent authorization to provide such training. 

The provisional authorization and/or its extension(s) may be granted provided that the Maritime Training Center 

maintains the same conditions under which it was previously granted permanent authorization, and only those 

courses and programs that have been previously authorized on a permanent basis through distance learning by the 

Panama Maritime Authority shall be authorized, subject to the provisions of Article 3 of this resolution. 

The provisions of the preceding paragraph of this article shall apply when the Training Center requests new 

authorization to offer training courses and/or programs via distance learning within twelve (12) months following the 

expiration date of the permanent authorization granted for this training modality. 

Any extension(s) of the provisional authorization shall be subject to the determination of the General Directorate of 

Seafarers, based on the on-site certification audit report, and provisional authorization shall be granted only to those 

training courses and programs that satisfactorily meet the requirements of this resolution, including refresher training. 
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The provisional authorization and/or its extension(s) shall be granted only if the Maritime Training Center is up to date 

with the payment of fees, penalties, and/or any other charges established by the Panama Maritime Authority. 

TWELFTH: TO NOTE that when the evaluation of the application and the submitted requirements satisfactorily 

complies with this resolution, the corresponding on-site audit has been conducted, and non-conformities have been 

resolved within the established timeframe, in the event that non-conformities were identified; the Technical 

Commission on Maritime Training shall be convened, which must be composed in accordance with the provisions of 

current legislation. Minutes shall be taken at the end of the meeting, containing the recommendations and comments 

of the Technical Commission on Maritime Training. 

SECTION 13: NOTICE IS HEREBY GIVEN that the Director General of Seafarers may grant or deny authorization 

to a Maritime Training Center, depending on compliance with the requirements set forth in this resolution, the report 

of the on-site certification audit, and in accordance with the relevant procedure established by the General Directorate 

of Seafarers of the Panama Maritime Authority. 

 

CHAPTER III 

PROVISIONS FOR THE EDUCATIONAL PLATFORM 

FOURTEENTH: TO ESTABLISH that the maritime training regulated by this resolution must be conducted through 

an Educational Platform that facilitates the management of training courses for seafarers via distance learning. 

FIFTEENTH: TO NOTE that the Educational Platform used by the Maritime Training Center must have the following 

minimum characteristics: 

1. A responsive and accessible interface that is easy to navigate and can be synchronized and integrated with 

other computer systems in order to effectively carry out the training process and ensure that participants 

acquire the necessary competencies. 

2. It must have an academic calendar with due dates within the course for activities and exams. 

3. It must allow for secure identification for user authentication and registration on the site and for courses. 

4. The system must generate reports on activity and participation at the course level. 

5. It must allow for teaching with materials and include assignments from other sites and link them to the 

gradebook. 

6. It must support multimedia, allowing users to easily search for and insert audio and video files into courses. 

7. It must allow grouping students to share courses and programs. 

8. Allow teaching and sharing within a private space accessible only to the instructor and their group of students. 



Resolution ADM No. 024-2026 
Panama, March 4, 2026. 
Page 13 of 19 
 

9. It must allow instructors to grade and comment on uploaded files and assignments created online and offline, 

and allow grading using points or customizable scales. 

10. Provide students with a guide for using the platform. 

11. Allow the instructor to design and create exams, which can be graded automatically or provide feedback or 

display the correct answers. 

12. It must be suitable so that the selected objectives and training tasks provide the necessary level of 

competence for the subject matter. 

13. It must be accompanied by clear and unambiguous instructions so that students understand how the 

Educational Platform works.  

14. Provide results that meet all requirements regarding the acquisition of foundational knowledge and the 

necessary proficiency in the subject.  

15. It must be structured so that students can demonstrate their knowledge through both self-assessment and 

exercises graded by instructors. 

16. Provide professional tutoring assistance via email. 

17. XML (Extensible Markup Language) formats must be supported. 

18. It must be protected against tampering and cyberattacks. 

SIXTEENTH: TO NOTE that the Educational Platform used by the authorized Maritime Training Center must meet 

the following requirements detailed below: 

1. Centralization and automation of learning management. 

2. Flexibility in the use of curricula and content. 

3. Interactivity through self-directed and guided learning. 

4. Standardization, allowing for the use of training courses and programs developed by third parties, while 

customizing content and reusing knowledge. 

5. Functionality: the features that make each platform suitable for users' requirements and needs. 

6. Usability, which refers to the ease with which a person can use the platform to acquire training. 

SEVENTEENTH: TO NOTE that Maritime Training Centers must include the following within their Quality 

Management System regarding tests or exams administered to participants: 

1. Information regarding the method used for tests and exams and the method of communicating results must 

be clear to participants. 

2. The questions asked on the exams must be objective, allowing for the proper assessment of the 

competencies of the seafarers participating and appropriate for the level being assessed. 
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3. They must ensure that the questions are kept up to date and are appropriate for the type and level of training. 

4. Security measures must be provided for the examination system to prevent any possibility of fraud. 

5. Records of the results to which the Panama Maritime Authority will have access. 

6. Maritime Training Centers using this method must demonstrate the teaching-learning process by 

implementing the necessary procedures within their Quality Management System. 

All these requirements may be verified during on-site audits conducted by the General Directorate of Seafarers for 

this purpose.    

EIGHTEENTH: IT IS HEREBY STATED that the Educational Platform used by the Maritime Training Center for 

training via distance learning shall be subject to the evaluation criteria and audits established by the Panama Maritime 

Authority. 

NINETEENTH: IT IS HEREBY STATED that maritime training courses and/or programs may be delivered for the first 

time through distance learning via an educational platform, provided that the Maritime Training Center is authorized 

to provide training in accordance with the provisions of Article 3 of this resolution and complies with the Guidelines 

for the Development of Training Courses and Programs approved by the Panama Maritime Authority and the 

corresponding regulations. In the event that there is no Guide approved by the Panama Maritime Authority, the 

Training Code Tables, the corresponding IMO model courses, or another reference approved by the Panama Maritime 

Authority shall be used.  

The following courses are exempt from the provisions of the preceding paragraph and must be taken in person by 

seafarers: 

1. Fire Prevention and Firefighting. (Regulation VI/1, Section A-VI/1, paragraph 2, and Table A-VI/1-2). 

2. Proficiency in the Handling of Survival Craft and Rescue Boats other than Fast Rescue Boats. (Regulation 

VI/2, Section A-VI/2, Paragraphs 1–6, and Table A-VI/2-1).  

3. Proficiency in the Handling of Fast Rescue Boats. (Regulation VI/2, Section A-VI/2, Paragraphs 7–12, and 

Table A-VI/2-2). 

4. Advanced Firefighting Techniques. (Regulation VI/3, Section A-VI/3 and Table A-VI/3).  

5. Personal Survival Techniques. (Regulation VI/1, Section A-VI/1, Paragraph 2, and Table A-VI/1-1). 

TWENTIETH: TO NOTIFY that refresher training courses may be delivered through distance learning via an 

Educational Platform, provided that the Maritime Training Center is authorized to provide refresher training, in 

accordance with the provisions of the second paragraph of this resolution, and comply with the provisions of the 

Guidelines for the Development of Refresher Training Courses and Programs or, failing that, contain the elements 
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required by the Course Structure, as set forth in the resolution approving the Regulations Governing Maritime Training 

Centers, and the course outline.  

TWENTY-FIRST: TO ESTABLISH that training courses and programs delivered through distance learning via an 

Educational Platform must be conducted and must comply with the respective theoretical and practical course loads, 

in accordance with the provisions of the Guidelines for the Development of Training Courses and Programs, as well 

as the Guidelines for the Development of Refresher Training Courses and Programs approved by the Panama 

Maritime Authority, in the corresponding regulations. 

In the event that there is no Guide approved by the Panama Maritime Authority, the tables of the Training Code, the 

corresponding IMO model courses, or another reference approved by the Panama Maritime Authority shall be used. 

TWENTY-SECOND: TO NOTIFY maritime training centers authorized by the Panama Maritime Authority that, when 

delivering courses and/or programs via distance learning through an educational platform, they must: 

1. Have a maritime training course or program duly authorized by the Panama Maritime Authority, in accordance 

with the authorizations granted to the Maritime Training Center through the corresponding authorization 

resolutions. 

2. Conduct an evaluation or examination of seafarers to assess whether the participant has acquired the 

competencies, knowledge, understanding, and proficiency required by each course or program, as prescribed 

in the relevant Section and Table of the Training Code. The Maritime Training Center authorized to deliver 

training courses and programs through distance learning via an Educational Platform must document the 

teaching-learning process by implementing the necessary procedures within its Quality Management System. 

3. Issue the course or program certificate upon completion of the training, which must indicate the modality 

used.                                              

TWENTY-THIRD: TO NOTIFY the Maritime Training Centers authorized for the modality provided for in this resolution 

that they must keep the following documents securely stored in their office files, which will be subject to audit: 

1. Evidence of the orientation on the use of the Educational Platform provided to participants. 

2. Evidence of the distance learning tools used by the Maritime Training Center, demonstrating that the training 

has been provided. 

3. A copy of the assessment or exam administered to the participant via the distance learning modality. 

4. A copy of the course or program certificate issued through the distance learning modality and proof of the 

proper use of the Educational Platform to deliver training via the distance learning modality, in accordance 

with this resolution. 

5. Any other aspect that, in the judgment of the Maritime Administration, should be audited. 
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CHAPTER IV 

OTHER PROVISIONS  

TWENTY-FOURTH: TO NOTIFY that the General Directorate of Seafarers shall conduct audits, inspections, or 

monitoring of Maritime Training Centers at intervals it deems appropriate, in accordance with this resolution and its 

procedures. 

TWENTY-FIFTH: TO NOTIFY that the Maritime Training Center shall cover the travel expenses and per diem 

allowances of the Panama Maritime Authority personnel conducting the certification audit, inspection, or monitoring, 

in accordance with the provisions of the General State Budget Law in effect for the fiscal period of the date of the 

audit, inspection, or monitoring; it must also coordinate the transportation of the auditors during the period of the audit, 

inspection, or monitoring. 

TWENTY-SIXTH: TO NOTE that the Maritime Training Center shall have a period of four (4) months to rectify and 

resolve non-conformities, starting from the communication of the corresponding report in the event that such non-

conformities are detected, whether regarding the requirements established in this resolution and the requirements of 

the STCW’78 Convention, as amended, and its Training Code, for the authorization of training through distance 

learning via an Educational Platform, or regarding strict compliance with the parameters and conditions under which 

the training activity has been delegated through distance learning, based on the certification audits, inspections, or 

monitoring conducted.  

Verification of the resolution of non-conformities will be inspected on-site when the General Directorate of Seafarers 

deems it necessary. The costs incurred by such verification shall be borne in full by the Center seeking authorization 

or that has been authorized to provide training through distance learning. 

The documentation for the resolution of the aforementioned non-conformities must be submitted in a written report 

addressed to the General Directorate of Seafarers and presented to the Department of Maritime Training for 

evaluation. 

Failure by the Maritime Training Center to resolve the non-conformities within the established timeframes shall 

constitute grounds for the suspension or revocation of the authorization to provide training services via distance 

learning, by means of a reasoned decision. This suspension shall not be lifted until the non-conformities have been 

resolved. 

SEVENTEENTH: TO NOTIFY that Maritime Training Centers authorized by the Panama Maritime Authority to offer 

training courses or programs through distance learning via an Educational Platform are required to maintain records 
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of supporting documentation and issued certificates for a period of five (5) years, starting from the date of issuance 

of the corresponding certificate. 

TWENTY-EIGHTH: TO NOTE that instructors who teach and supervise training programs and courses via distance 

learning through an Educational Platform of an authorized Maritime Training Center must be included in the List of 

Instructors approved by the Panama Maritime Authority.  

TWENTY-NINTH: TO STATE that the Maritime Training Center must report to the Department of Maritime Training, 

through the main Maritime Training Center, the certificates for training provided via distance learning through an 

Educational Platform, immediately upon their issuance, using the mechanisms established by the Maritime 

Administration for that purpose. 

The Maritime Training Centers, as well as through the main Maritime Training Center, must submit to the Department 

of Maritime Training, within the first five (5) business days of the following month, a consolidated monthly report, 

which must cover all certificates issued during the immediately preceding month, and make full payment of the fee 

for the certificates issued, in accordance with said consolidated monthly report. 

Full payment of this fee must be made at the time the consolidated monthly report is submitted. Failure to submit 

the consolidated monthly report and failure to pay the corresponding fee shall constitute a violation that may be 

subject to administrative and/or financial penalties by the General Directorate of Seafarers, based on this resolution 

and current national regulations. 

Maritime Training Centers are required to notify the Department of Maritime Training, through the main Maritime 

Training Center, that they have not conducted training courses or programs for the corresponding month, within the 

first five (5) business days of the following month, where applicable. 

THIRTIETH: TO SPECIFY that authorized maritime training centers, in accordance with the provisions of the current 

and applicable resolution, must pay a fee of FIVE BALBOAS AND 00/100 (B/.5.00), for each certificate issued 

pursuant to this resolution, itemizing the number of certificates issued and the amount to be paid, taking into account 

that course certificates issued that have not been registered and reported to the General Directorate of Seafarers will 

not be recognized. 

THIRTY-FIRST: IT IS HEREBY NOTIFIED that the Maritime Training Center, through the main Maritime Training 

Center, must adhere to the templates for course and training program certificates, and any other formats, established 

and approved by the General Directorate of Seafarers, in accordance with the mechanisms and/or procedures it 

establishes for that purpose.  

Likewise, any updates required to these templates shall be amended in accordance with the mechanisms and/or 

procedures established by the General Directorate of Seafarers. 
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Any changes or updates to the templates for course and training program certificates, and any other formats 

established, shall be communicated by the General Directorate of Seafarers through the appropriate mechanisms. 

THIRTY-SECOND: TO NOTIFY that the General Directorate of Seafarers may impose sanctions on Maritime Training 

Centers authorized to provide training through distance learning via an Educational Platform, in the event of non-

compliance with these Regulations, the provisions established in the STCW’78 Convention, as amended, and its 

Training Code, as well as the provisions of current national regulations,  based on the provisions established in the 

Resolution regulating Maritime Training Centers or in this Resolution. 

THIRTY-THIRD: TO STATE that against resolutions issued by the General Directorate of Seafarers, whereby it 

revokes or suspends the authorization granted to the Training Center for training through distance learning via an 

Educational Platform, the interested party may file a Request for Reconsideration with the Director General of 

Seafarers within five (5) business days following notification, and/or an Appeal with the Administrator of the Panama 

Maritime Authority within five (5) business days following notification, both of which shall be granted with suspensive 

effect. 

THIRTY-FOURTH: IT IS HEREBY STATED that Maritime Training Centers authorized to provide training through 

distance learning via an Educational Platform may only conduct such training and issue the respective certificates in 

accordance with the parameters of the authorization granted by the Panama Maritime Authority and this resolution. 

THIRTY-FIFTH: TO NOTIFY that the General Directorate of Seafarers, through the Department of Maritime Training, 

will conduct inspections and monitoring of maritime training centers after permanent authorization has been granted, 

in order to verify that they continue to comply with the requirements established in this resolution and the STCW’78 

Convention, as amended, and its Training Code, as well as the conditions under which they were authorized.  

Inspections and monitoring shall be conducted at any time deemed necessary by the General Directorate of 

Seafarers, with or without prior notice. 

The costs of these inspections and monitoring shall be covered by the Maritime Training Center, in accordance with 

the provisions of this resolution. 

THIRTY-SIXTH: TO ESTABLISH that the Maritime Training Center duly authorized by the Panama Maritime Authority 

to provide training through distance learning, via an Educational Platform, which wishes to continue providing this 

service and whose permanent authorization is about to expire, must submit an application for a new authorization up 

to six (6) months prior to the expiration of the granted permanent authorization, complying with the legal formalities 

and requirements established by current legislation for said training modality.  
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THIRTY-SEVENTH: TO AUTHORIZE the General Directorate of Seafarers to establish the necessary control 

mechanisms to ensure that the training covered by this resolution is administered, supervised, and monitored in 

accordance with the provisions of the STCW’78 Convention, as amended, and its Training Code. 

THIRTY-EIGHTH: TO AUTHORIZE the General Directorate of Seafarers to establish the corresponding procedures 

for compliance with the provisions of this resolution. 

 


